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UKRAINE JOINT RESPONSE 

Facts & Figures

Country
Ukraine (Eastern 
Region) 

Organizations

Cordaid, Dorcas (Lead 
Agency), Save the 
Children, Terre des 
Hommes 

Sectors

Food Security and 
Livelihoods (FSL); 
Shelter / Non-Food 
Items; Protection

DRA Budget €6.7 million

Duration
December 2015 - 
December 2017 

Number of people 
reached

58,449 beneficiaries to 
date (+ 15,339 planned 
beneficiaries) 

About the crisis
Eastern Ukraine has been the scene of an armed conflict that has gone largely unnoticed by the 
wider world. The conflict in Ukraine is now in its fourth year and continues to claim lives and trigger 
widespread humanitarian needs. Some 3.8 million people in Ukraine are currently in need of 
humanitarian assistance – an increase of 700,000 people compared to 2016. 

The humanitarian response to the crisis in Ukraine remains heavily underfunded. More than 70 per 
cent of the 3.8 million people in humanitarian need either live with disabilities, are chronically ill or 
live in elderly and female-headed households. Access to services for civilians is extremely limited. 
The ability of aid organisations to provide humanitarian assistance is limited by both security issues 
and access constraints. 

The Dutch Relief Alliance Response
The four member organisations participating in the Ukraine Joint Response operate in eastern 
Ukraine to address the needs of displaced populations. The collaboration has so far achieved the 
following results: 
• More than 25,000 internally displaced people (IDPs) have received Shelter and Non-Food Items 

such as clothes, bedding and heating items. Multipurpose cash grants were used in this sector 
for renovations, utility bills and rent support.

• More than 20,000 people have received Food Security assistance in the form of food packages 
and multipurpose cash grants.

• More than 19,000 people have received protection services such as psychosocial support and 
consultations by mobile medical teams. 

• More than 5,000 people received unconditional cash grants to enable them to purchase items 
specific to family needs.



Achievements 
Benefi ciary numbers exceeded targets during phases 1 and 2 of the Ukraine 
Joint Response, due to implementation savings and exchange rate gains. The 
participating organisations were creative and fl exible in adapting the programme to 
both delays in implementation and changing needs on the ground.  

Benefi ciaries expressed their great appreciation for the unconditional cash grants, 
which they felt gave them dignity and freedom of choice. The programme proved to 
be well aligned with the 2016 UN Humanitarian Response Plan (HRP) - measures 
to incorporate Protection elements into all HRP activities were adopted as a result of 
UN recommendations.  

Challenges  
Delays in transferring funds put signifi cant pressure on resources and led to delays 
in implementing programme activities. The restricted access to the non-government 
controlled area of eastern Ukraine was a major obstacle to implementing the Joint 
Response - more effort should be put into advocacy activities to secure increased 
access. 

Contact – Dorcas (Joint Response lead)

Contact: Press officer:
Anton van Wijk Siebrand Wierda
a.vanwijk@dorcas.nl s.wierda@dorcas.nl

Follow us on Twitter @DutchRelief

About the Dutch Relief Alliance
The Dutch Relief Alliance (DRA) responds to major international crises in 
a timely and effective manner. The Alliance is a cooperation of 14 Dutch 
NGOs, funded by the Netherlands Ministry of Foreign Affairs (MoFA).

The Dutch Relief Alliance consists of the following organisations: CARE 
Nederland, Cordaid, Dorcas, ICCO and Kerk in Actie, Oxfam Novib, 
Plan Nederland, Save the Children, Tear, Terre des Hommes, Stichting 
Vluchteling, War Child, War Trauma Foundation, World Vision and ZOA.

“I cannot imagine what 
we would have done 
without this help. My 
son feels now such 
much better.” Lubov 


